Hype vs Reality: The
Bangladeshi Al Scene

Rakibul Hassan
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“Al for Social Good"?
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drivers of Al progress
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Hype Cycle for Artificial Intelligence, 2024

Plateau will be reached:
() less than 2 years
® 2to5years
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— Generative Al
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Intelligent Applications

Peak of
Innovation Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity

A As of June 2024
Source: Gartner
Commercial reuse requires approval from Gartner and must comply with the

Gartner Content Compliance Pollcy on gartner.com G a rtner
@ 2024 Gartner, Inc. and/or Its affillates. All rights reserved. GTS_3282450 ®
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Al becomes routine in business

The Shift operations.

from Hype to e Al as collaborator, not assistant.

Habit e Autonomous agents & Al-driven
decision-making standardizing.
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Nobel Prizes

are going to

A
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Al performance vs human performance on select benchmarks

Human Level Performance 4 !%
P Zadims

2000 2004 2012 2016 2020 2024

Year
@~ Reading handwriting (MNIST) -®- Basic English language understanding (GLUE)
Speech recognition (Switchboard) -®- Multi-task language understanding (MMLU)
Image classification (ImageNet) -®- General problem-solving (Big Bench)
Basic-level reading comprehension (SQUAD 1.1) “® Competition-level mathematics (MATH)
- Medium-level reading comprehension (SQUAD 2.0) -®- Ph.D-level science questions (GPQA)



Key Trends in Al for
2025

Quantum Al: Advanced problem-
solving.

Edge Al: Real-time, local processing.
Generative Al: Content revolution.
Al in Cybersecurity: Proactive defense.

Al & Sustainability: Efficient resource
use.




2]
et
-
()
©
-
O
Q.
7))
E
Y
(@)
o
o~

Use of Al Use of generative Al




Use of Al: Timelines

% of US households adoption
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The midpoint scenario at which automation adoption could reach 50 percent of
time spent on current work activities has accelerated by a decade.

Global automation of time spent on current work activities' [%]

1007 LT Updated early scenario
R including generative Al?
80
S Updated late scenario
o including generative Al°
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1: Includes data from 47 countries, representing about 80% of employment across the world. 2017 estimates are based on the activity and
occupation mix from 2016. Scenarios including generative Al are based on the 2021 activity and occupation mix.

2: Early scenario: aggressive scenario for all key model parameters (technical automation potential, integration timelines, economic feasibility,
and technology diffusionrates.).

3: Late scenario: parameters are set for later adoption potential.
Source: Adapted from McKinsey Global Institute analysis




Bangladeshi

Industry
Applications

# Enhancing Operational Efficiency

Al for Customer Relationship Management
(CRM)

Personalized marketing campaigns
Predictive customer support
Chatbots and virtual assistants

Al for Employee Upskilling, Edtech

Skill assessment and recommendations
Document processing automation

# Al for Creativity
Generative design

Content creation

Video editing

# Al for Security

Network security monitoring
Fraud detection

Endpoint protection

# Al for Market Research

Trend analysis

Sentiment analysis
Consumer behavior insights

# Al for Increased Productivity

Virtual meeting assistants

Al-powered email management

Task automation

# Al for Personalization

Dynamic content delivery

Tailored e-commerce experiences
Custom pricing models

# Al for Decision-Making and Strategy
Predictive analytics

Scenario planning
Real-time decision support

# Al for Talent Acquisition and Management

Candidate screening
Employee retention analysis
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The Road Ahead

SPET THE: IRToRt HifFs

 Social Good | ; *‘ 14 4 @mw?ai

* Strategic alighment with
Government

* Collaboration: Industry,
academia, government

* Inclusive Al for all
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